
FIVE YEAR SURFACE WARRANTY
The spa surface is warranted to be free from defects in material and workmanship under normal use and maintenance for 
a period of 5 (five) years from date of original purchase. In the event of a defect of the surface, warranty is limited to repair 
only, of that surface, and is not guaranteed against discoloration or fading. The surface is only a finish and not part of the 
structure. The spa surface is warranted to the original purchaser only. The spa surface is defined as the exposed finish. 
 

TEN YEAR SHELL WARRANTY 
The spa shell is warranted to be free from defects in material and workmanship under normal use and maintenance for a 
period of 10 (ten) years from date of original purchase. Aahs Spas will repair or replace the spa shell at its sole discretion. 
As long as the spa shell holds water, the terms of the warranty are satisfied and are considered filled. Any replacement 
shell, new or manufactured, shall assume as its warranty period only the remaining time under this original warranty. The 
shell is further limited to be structurally sound, meaning capable of holding water only. The shell is further limited to 100% 
coverage for the first year, with a 10% reduction of coverage of the replacement price by Aahs Spas each year following 
the first year, until the 10 years of warranty are completed. The spa shell is warranted to the original purchaser only. The 
spa shell is defined as the shell below the finish. Any cost incurred for diagnosis of defects and/or failure, or for labor in 
the removal and/or reinstallation of the spa shell is not provided for under the terms of this warranty and shall be the sole 
responsibility of the purchaser.

TWO YEAR WARRANTY 
Factory installed attachments and modifications are warranted to be free from defects in material and workmanship under 
normal use and maintenance for a period of 2 (two) years from date of original purchase. Examples of the more common 
factory installed modifications and attachments include (without limitation): air jets, air control switches, electrical relays, 
heating elements, thermostats and pumps, Any cost incurred for diagnosis of defects and/or failure, or for labor in the 
removal and/or reinstallation of any attachments or modifications thereto is not provided for under the terms of this warranty 
and shall be the sole responsibility of the purchaser. Aahs Spas warrants factory-installed plumbing against water loss due 
to defects in materials and workmanship for a period of 2 (two) years from date of original purchase. This does not include 
leaks caused by rodents or other outside effects on the spa equipment.

LIMITED WARRANTY PURCHASED BY: 
Name: 
Address: 
City: 
State: 
Zip: 
Telephone #:

DEALER: 
Name: 
Address: 
City: 
State: 
Zip: 
Telephone #:
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SERVICE, LABOR & SHIPPING COSTS 
Transportation for any replacement spa or other parts covered under terms of this warranty will not be assumed by Aahs 
Spas. Any spa shell or other part judged to be defective during the applicable warranty, under inspection by Aahs Spas, will 
be repaired or replaced, FOB Aahs Spas free of charge providing the merchandise is returned freight paid to Aahs Spas, 
410 N. Main St, Hillsboro, KS 67063. All such items must be accompanied by customer’s written description of the claimed 
defect or failure, Serial Number of the item (if any), the date of the original delivery and dealer from whom purchased. 
If customer should have any questions as to the procedure to be followed for warranty claims or the availability of other 
warranty service features, please contact Aahs Spas, 410 N. Main St, Hillsboro, KS 67063. 

EXCEPTIONS TO WARRANTIES 
Improper installation, operation or maintenance resulting in defects or failure in the spa shell or any attachments or 
modifications to the spa thereto will invalidate this warranty. Abuse, negligence or accidents resulting in defects or failure 
in the spa shell or any attachments or modifications to the spa thereto will also invalidate this warranty. Any spa installed 
in violation of any building code or other codes and laws governing the area in which installed of failing to conform with 
acceptable trade practices, or moved from the original installation site are excluded from the coverage under the provisions 
of this warranty. 

LIMITATIONS OF WARRANTY 
All implied warranties including the implied warranty of mechanicability and where present the implied warranty of fitness 
are co-extensive in duration and are limited to the duration of the express warranties set forth herein. The express 
warranties herein are exclusive and may not be altered, enlarged or changed by any distributor, dealer or other person 
whatsoever. This warranty explicitly excludes liability for any and all incidental or consequential damages, which may result 
from any use, defect, failure or malfunction of the warranted product. The warranty is herein contingent upon full payment at 
the original purchase price and wholesale price to Aahs Spas, and full payment of the owner’s portion of the warranty cost 
to Aahs Spas. Some states do not allow the exclusion of incidental or consequential damages, so the above limitation may 
not apply to you. 

WARRANTY PERFORMANCE 
To make a claim under this warranty, contact your dealer. In the event you are unable to obtain service from the dealer, 
contact Aahs Spas, 410 N. Main St, Hillsboro, KS 67063. You must provide Aahs Spas and/or your dealer written notice of 
any warranty claim, along with your original purchase receipt indicating date of purchase. 

Aahs Spas, 410 N. Main St, Hillsboro, KS 67063

Keep for your records: 

Spa Model: 

Date of Purchase: 

Serial#: 

Aahs Spas
410 N. Main St, 
Hillsboro, KS 67063

 -CONTINUED-
 
Spa:_____________________________

Serial Number:  ____________________
 
Color:____________________________

I have read & accept the warranty terms. 

SIGNATURE: 

Date of Signature __ / __ / _______

This card should be completed & 

sent to Aahs Spas within 7 (seven) 

days of purchase to assure  

coverage. 

PLEASE MAIL COMPLETED FORM TO:
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